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DASHBOARD PORTAL+ TM 
The Control Center of CUSTOMER+® 

Responsive Solutions’ DASHBOARD PORTAL+ provides a robust administrative user interface 
that can be accessed by you and your clients. This intuitive and flexible interface requires minimal 
technical expertise. 

Administrators can navigate through several easy-to-use screens to set up each client and   
define requirements based on their individual customer. Multiple clients can be managed within 
one portal and can be separated into individual groups to help manage and view only their own 
assets. Detailed online reports are also available and can be presented to end users as value 
added services.  

All of the complex processes of managing several customer sites from separate management 
portals are eliminated and streamlined within one easy-to-use interface. This robust core 
functionality allows multiple customers to be managed within one storefront, making it more 
efficient and cost-effective.   

Features/Benefits  

 Integration and Continuous 
Workflow 

DASHBOARD PORTAL+  is the control center of the CUSTOMER+ suite of products. It 
houses all of the administrator functions and responsibilities. All applications within 
CUSTOMER+ are integrated through this portal providing an end to end, continuous 
workflow for all of your printing and marketing communication needs.  

 Easy-to-Use Interface 

 

Within the DASHBOARD PORTAL+ ,you can easily set-up and manage your assets, 
groups, end users, and backend responsibilities through one efficient interface without 
having to migrate to another system or different interface. Based on the login information, 
you can control who has access to the administration tab and all of its functions. 

 Comprehensive Reporting The reporting module can calculate 17 stock reports ranging from users, groups, and specific 
transactions to more detailed warehouse management reports. With these online reports, 
you can gather information and identify who is using the system, how they are using it, and 
what they are using it for. These reports can also determine the status of an order for better 
customer service and provide you with important order information that you can use for 
billing. Reports can be run for any date range and are exportable to Microsoft Excel. 

 Style Management  Using DASHBOARD PORTAL+ you have the functionality to style each customer site. You 
can utilize CSS style sheets to manipulate the color schemes, fonts, and category images to 
personalize your site to your specific clients needs.  

 Sophisticated Security Model There are over a hundred different levels of security built and integrated into the  modules. 
This allows you to house multiple customers within one central storefront, keeping all of their 
individual assets separate from one another. It also allows you to maintain and market your 
company by having them log into your branded site or you can customize the branding for 
each corporate user providing even greater flexibility within a secure interface. 

 
 
 
 
 
 
 

Version: 2 09-02-09 


